
Hagaman Memorial Library Frequently Asked Questions: Library Curbside 

Services 
 

 What are Library Curbside Services? 
 

While we are not able at this time to open the building to patrons to regular, pre-pandemic use, we are offering 

curbside services. Curbside services include faxing or copying important documents, and picking up books, 

DVDs, or other library items.  

 

 How does Curbside Service work for books, movies, and other items? 
 

You may either request items in our catalog online or over the telephone with the assistance of library staff. As 

of this time, checkouts are limited to five items per person and ten items per family. It is mandatory that patrons 

must wear a face mask that securely covers the nose, mouth, and chin at all times, as well as maintain social 

distancing.  

 

Library staff will collect the requested items and contact you to schedule a time for you to pick up your items. 

In an effort to make curbside services contactless, items will be checked out to you before your arrival to the 

library; all items, including DVDs and new items, will be checked out to the patron for a period of three weeks. 

We strongly encourage patrons to place returned items in the outside book and A/V drops located in the parking 

lot.  

 

A table will be set up in the foyer behind the Children’s Room entrance; patrons will look for their names 

written on the receipt, and collect their items from the table.  

 

Please note that – per the novel coronavirus/Covid-19 pandemic – despite taking all precautions, we cannot 

ensure that your items can be 100% free of the novel coronavirus/Covid-19 virus.  

 

 Where can I return my books, movies, or other items? 
 

The outside book and A/V drop is now open, and we strongly encourage patrons to place their items to be 

returned in the book and A/V drop. While library staff was able to accept your returns at the counter pre-

pandemic, due to our new cleaning protocols for returned items, this is no longer a safe option.  

 

 How does Curbside Service work for documents? 
 

Patrons must contact the library at 203-468-3890 to schedule a time to send a fax or make copies. You will be 

asked by the staff member scheduling this service which service you are seeking, how many pages will be 

included – and, in the case of copies, whether your documents are double-sided or if your documents are either 

in color or black and white. Fax rates are $1.50 for the first page, excluding the provided cover sheet (which is 

an optional preference) and $1.00 for every page after that; copy rates are .25 cents per page for black and white 

copies, and .50 cents per page for color copies. We ask that patrons provide exact change for these services. 

 

When you arrive to the library, please either wait outside and call the library or come into the foyer area behind 

the back Children’s Room entrance and knock on the second set of doors to alert the library staff person that 

you have arrived for your copies or fax. Whichever you choose, you must wear a face mask that securely covers 

your nose, mouth, and chin at all times and maintain social distancing. The member of library staff will bring 

your documents inside of the building to do either faxing or copying; you must wait outside of the building or in 

the foyer area until they return. 



  

 

 Will the library charge late fees? I couldn’t return my stuff after you closed.  
 

Never fear! The library isn’t going to charge late fees during the time we were closed to the public, and we 

won’t be charging late fees for an indefinite period of time.  


